
 

 

Biometrics consent in Onboarding, Migration and Rebinding flows 

 

We must ask the consent of our clients to use their biometric data (their selfie). 

There are 2 types of consent: 

- Consent for identification: to identify the client during onboarding 
- Consent for security: to re-identify the client in a later stage (e.g. when the client re-

install the app on another phone) 

Onboarding 

 

 

Rebinding 
LŦ ǘƘŜ ŎƭƛŜƴǘ ŘƛŘƴΩǘ ƎƛǾŜ Ƙƛǎ ŎƻƴǎŜƴǘ ŦƻǊ ǎŜŎǳǊƛǘȅ ŘǳǊƛƴƎ ƻƴōƻŀǊŘƛƴƎ ƻǊ ǿƛǘƘŘǊŀǿ Ƙƛǎ consent for 

security, we ask him to give his consent again. 



 

 

 

 

Migration 
As we migrate username/password customers, we ask them to give their consent for security. 



 

 

 

 

Alternative 
 

We are legally obliged to provide an alternative for clients refusing to give their consent. 

Hereunder are the alternatives proposed 

 

Flow Alternative 

Onboarding Web stp 

Rebinding  


